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THONG BAO
Vé viéce ky lai hop ddng dich vu cip nudc

Kinh giti: Quy Khéach hang

Can ctr Nghi quyét s 49/NQ-TCT-HPTV ngay 25 thang 10 nim 2023, cia
Téng Cong ty Cap nudc Sai Gon TNHH MTV vé thuc hién Hop dong dich vu phan
phdi nude sach va quan 1y mang ludi trén dia ban Huyén Hoc Mén véi Cong ty TNHH
Mot thanh vién Nudc ngdm Sai Gon.

Nay, Céng ty TNHH Mot thanh vién Nudc ngdm Sai Gon (goi tat 1a Cong ty)
trién khai thuc hién ky lai Hop dong dich vu cap nudc voi Quy khach hang trén dia ban
Huyén Hoc Mon.

Nham dam bao viéc ky lai Hop dong dich vu cap nudc duoc thuan tién, dat két
qua tot. Quy khach hang can chuan bi va cung cap cho Cong ty cac loai hd so néu sau.
Cu thé:

a) Poi v6i khach hang 1a hd gia dinh va KHONG thay d6i thong tin trén
Hop dong dich vu cap nuéc:

- Héa don tién nudc tai dia chi lip dat dong hd nudc (hda don ky gan nhat);

- Can cude cong dan: nham bao dam quyén loi cua Quy khach hang trong viéc
dang ky dinh mirc sir dung nudc, Cong ty s& cip nhat sé dinh danh c4 nhéan cia tat ca
nhan khau trong hd dang str dung nudc tai dia chi gan déng hd nude cing luc véi viée
ky lai Hop dong dich vu cap nudc (trudong hop nguoi sir dung nudc co noi thuong tra
ngoai TP.HO Chi Minh, vui 1ong ndp kém gidy théng bao luu tru tai dia chi lap dit
ddng ho nude do co quan Cong an tai dia phuong xac nhan va cung cp).

b) P6i voi khach hang 1a h gia dinh va CO thay ddi thong tin trén hop
dong dich vu cip nuéc (bao gom thay doi tén khach hang, thay dbi dia chi gan dong
hd nudc, thay doi sé dién thoai da dang ky, thay ddi cac thong tin khac so v6i hop
dong da ky véi Cong ty Co phan Cép nudc Trung An):

- Hoa don tién nudc tai dia chi lap dat dong ho nudc (hda don ky gan nhat);
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- Gidy photo cin cudc céng dan: nham bao dam quyén loi cia Quy khach hang
trong viéc dang ky dinh murc st dung nudc, Cong ty s& cap nhat sé dinh danh c nhan
cla tit ca nhan khau trong ho dang st dung nudc tai dia chi gin dong hd nudc cing
lac véi viee Ky lai Hop dong dich vu cdp nuée (trudong hop ngudi sit dung nude b noi
thudng tri ngoai TP.HO Chi Minh, vui 10ng ndp kém gidy thong bao luu tra tai dia chi
lap dat ddng hd nude do co quan Cong an tai dia phuong xac nhan va cung cip);

- Ban sao c6 ching thuc Gidy ching nhan quyén st dung dat, quyén sé hiru nha
& va tai san khac gan lién véi dit (néu chu s hitu co thay doi so v6i “Bén sir dung
nudce” trén hop dong dich vu cap nudc di ky trude d6 véi Cong ty Trung An);

- Ban sao c6 chung thuc Gidy chimg nhan s nha (néu dia chi c6 thay doi so véi
dia chi trén héa don tién nudc).

Tran trong./.

CONG TY TNHH MTV NUOC NGAM SAI GON

v'. Luu y: Quy khdch hang vui long giri K@M cdc loai hé so néu trén theo 02 bé
Hop dong dich vu cdap miede di ghi day di théng tin va ky két.
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